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Interpretation 
and translations 
requests

Language Line 
instructions and 
other resources

Policy, FAQ, 
reference guide and 
more!



Interpreter & Equipment Request Form

bit.ly/dcpsinterpretation
Request interpretation 
services for family and 
community events and 
meetings. 



Translation Request Form

bit.ly/dcpstranslations



Know the Difference!

Image: https://www.atanet.org/client-assistance/translator-vs-interpreter/



Overview of Language Line

Use Language Line for one-on-one conversations.
• Over-the phone and Microsoft Teams 

consecutive interpretation services are available 
for DCPS staff to communicate with families of 
multilingual learners.

• Over 240 languages available.
• Contracted vendor – Language Line Solutions.
• Office of Human Rights oversees contract for all 

DC gov agencies. 
• 24/7!



Language Line
Telephonic interpretation services

Language Line
• Call 1800-367-9559.
• Enter Client ID: 511049 (DCPS code).
• Select language (press 0 if you don’t 

know the language).
• Tell the interpreter the name of the 

school.
• Ask for interpreter’s ID # (write it 

down).
*LL speed dials are now on all DCPS desk 
phones and LL app on our DCPS cell phone.



Language Line
Adding it to your contacts on your iPhone

1. Open the Contacts app on your iPhone
2. Add Language Line as a new contact and enter the number (1800-367-9559)
3. With your cursor at the end of the phone number, tap the + * # button on the bottom left of the keyboard.
4. Tap Pause. This will insert a comma at the end of the number.
5. Enter the DCPS client ID “extension” (511049) after the comma and without a space before it.
6. Tap Done.



Language Line
Using the app on your iPhone

Download the app! Language 
Line InSight

Our authentication 
code:  99XRFRFJ7B



Language Line
Using Microsoft Teams

• Create a meeting on Teams
• Start meeting

• Use this number to reach Language 
Line on Teams 833-719-0436

• Wait for voice menu to select a 
language



Services for Deaf, Deafblind and Hard of Hearing 
Students and Families
For in-person meetings or events:

• Contact the Mayor’s Office of Deaf, Deafblind and Hard 
of Hearing. 
https://communityaffairs.dc.gov/page/effective-
communication-program-accessibility-request-form-0

For one-on-one conversations with a parent/caregiver use 
Language Line. 

• Available on the app (as of June 2024!).
• Ideal for phone conversations or PTCs.

Interpretation services for DCPS Staff contact: 
dcps.asl@k12.dc.gov



Please report issues with Language Line

Language Line Solutions “Voice of the 
Customer”

Account Number: 511049 (DCPS Code)

Submit a concern/complaint if you experience:

• Bad customer service
• Lack of professionalism
• A long wait getting matched with an 

interpreter (over 2min).
• Dropped calls
• Etc.https://www.languageline.com/client-

services/provide-feedback-voice-of-the-customer



Preferred Correspondence Language - Aspen

Instructions available on Language Access 
Unit Canva’s page under the tools 

section: 
https://dcps.instructure.com/courses/146

048/pages/tools



Commonly Spoken Languages by School

• Data currently available on 
LAU’s Canva’s page under the 
tools section: 
https://dcps.instructure.com/c
ourses/146048/pages/tools

• A new report will soon be 
available on Aspen! Keep an 
eye out for instructions on 
how to access it. 



Filing a complaint

Form is available in 
Amharic, French, 

Mandarin, Vietnamese 
and Spanish! 



Questions?
Claudette Monroy, Language Access Manager, 
Language Acquisition Division

(202) 868-6508

Claudette.monroy@k12.dc.gov or 
language.access@k12.dc.gov

Canvas page for resources & additional 
information


